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IUHH�IURP�GHIHFW�LQ�PDWHULDO�DQG�ZRUNPDQVKLS�XQGHU�QRUPDO�XVH�DQG�VHUYLFH�
IRU�D�SHULRG�RI�RQH�\HDU�IURP�WKH�GDWH�RI�SXUFKDVH��7KH�PDQXIDFWXUHU�RI�WKH�
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DOWHUHG��PLVXVHG��DEXVHG�RU�XVHG�IRU�KLUH��DQG�ZLOO�EHFRPH�LQYDOLG�LI� 
QRQ-JHQXLQH�SDUWV�DUH�ILWWHG�DW�DQ\�WLPH��7KLV�ZDUUDQW\�GRHV�QRW�FRYHU�PLQRU�
PHFKDQLFDO�DGMXVWPHQWV�XQOHVV�WKH\�DUH�GXH�WR�GHIHFWLYH�PDWHULDO�RU�
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RI�SXUFKDVH��ZKLFK�VWDWHV�WKH�PDFKLQH�VHULDO�QXPEHU�DQG�GDWH�RI�SXUFKDVH��
7KH�GHDOHU�ZLOO��DW�RXU�RSWLRQ��UHSDLU�RU�UHSODFH�DQ\�ZDUUDQW\�SDUW�ZLWKLQ�WKH�
GXUDWLRQ�RI�WKH�ZDUUDQW\�SHULRG��,I�\RXU�GHDOHU�GRHV�QRW�SURYLGH�VHUYLFHV��
SOHDVH�FRQWDFW�WKH�GLVWULEXWRU�GLUHFWO\�ZLWK�\RXU�SURRI�RI�SXUFKDVH� 
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DGHTXDWH�YHQWLODWLRQ��DQG�QHYHU�UXQ�WKH�HQJLQH�LQGRRUV� 
 
7KH�HQJLQH�DQG�H[KDXVW�EHFRPH�KRW�GXULQJ�XVH��.HHS�WKH�HQJLQH���PHWHU����
IHHW��DZD\�IURP�EXLOGLQJV�DQG�RWKHU�HTXLSPHQW�GXULQJ�RSHUDWLRQ��8VH�KHDW�
UHVLVWDQW�JORYHV�ZKHQ�ZRUNLQJ�ZLWK�WKH�HQJLQH�EORFN�GXULQJ�RU�DIWHU�XVH� 
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2SHUDWRUV�DUH�WR�XVH�VDIHW\�JHDU�DW�DOO�WLPHV��7KH�EODGH�V\VWHP�FDQ�FDXVH�
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\RXU�QHZ�PRZHU��,I�WKH�RSHUDWRU�RU�PHFKDQLF�FDQQRW�UHDG�(QJOLVK��LW�LV�WKH�
RZQHU¶V�UHVSRQVLELOLW\�WR�H[SODLQ�WKLV�PDWHULDO�WR�WKHP� 
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7KH�RZQHU�RSHUDWRU�LV�UHVSRQVLEOH�IRU�DQG�FDQ�SUHYHQW�DFFLGHQWV�RU�LQMXULHV�
RFFXUULQJ�WR�WKHPVHOYHV��RWKHUV�DQG�SURSHUW\�E\�DGKHULQJ�WR�WKH�VDIHW\�
LQVWUXFWLRQV�LQ�WKLV�PDQXDO� 
 
1HYHU�OHW�FKLOGUHQ�RU�XQWUDLQHG�SHRSOH�RSHUDWH�RU�VHUYLFH�WKH�PRZHU��/RFDO�
UHJXODWLRQV�PD\�UHVWULFW�WKH�DJH�RI�WKH�RSHUDWRU�� 
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ORQJ�SDQWV��'R�QRW�RSHUDWH�WKH�HTXLSPHQW�ZKHQ�EDUHIRRW�RU�ZHDULQJ�RSHQ-WRH�
VKRHV� 
 
:HDU�DSSURSULDWH�FORWKLQJ�LQFOXGLQJ�KDUG�KDW��VDIHW\�JODVVHV�DQG�KHDULQJ�
SURWHFWLRQ��/RQJ�KDLU��ORRVH�FORWKLQJ�RU�MHZHOU\�PD\�JHW�WDQJOHG�LQ�PRYLQJ�
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VXFK�DV�URFNV��WR\V��DQG�ZLUH�ZKLFK�FDQ�EH�WKURZQ�E\�WKH�PDFKLQH� 
 
8VH�H[WUD�FDUH�ZKHQ�KDQGOLQJ�JDVROLQH�DQG�RWKHU�IODPPDEOH�IXHOV��9DSRUV�DUH�
H[SORVLYH� 

�D��8VH�RQO\�DSSURYHG�IXHO�FRQWDLQHUV 
�E��1HYHU�UHPRYH�IXHO�FDS�RU�DGG�IXHO�ZKHQ�WKH�HQJLQH�LV�RSHUDWLQJ 
�F��'2�127�602.(�ZKLOH�RSHUDWLQJ�WKH�PDFKLQH 
�G��1HYHU�UHIXHO�RU�GUDLQ�WKH�PDFKLQH�LQGRRUV 
�H��$OZD\V�XVH�IUHVK�IXHO��6WDOH�IXHO�FDQ�EORFN�WKH�FDUEXUHWRU�DQG 
�����FDXVH�OHDNV� 

 
&KHFN�WKDW�WKH�2SHUDWRU�3UHVHQFH�&RQWURO��23&��DQG�VDIHW\�VZLWFKHV�DUH�
DWWDFKHG�DQG�IXQFWLRQLQJ�SURSHUO\� 
 
.HHS�DOO�SDUWV�LQ�JRRG�ZRUNLQJ�FRQGLWLRQ�DQG�DOO�KDUGZDUH�WLJKWHQHG��
5HSODFH�DOO�ZRUQ�RU�GDPDJHG�GHFDOV� 
 
'R�QRW�XVH�QHDU�FKLOGUHQ�RU�SHWV� 
 
$�GDPDJHG�FXWWLQJ�GHYLFH�DQG�RU�LPSHOOHU�PXVW�EH�UHSODFHG��%HIRUH�XVH��
DOZD\V�YLVXDOO\�LQVSHFW�WKH�FXWWLQJ�V\VWHP�WR�HQVXUH�WKDW�LW�LV�LQ�JRRG�
FRQGLWLRQ��'R�QRW�RSHUDWH�ZLWK�DQ�RXW-RI-EDODQFH�FXWWLQJ�V\VWHP�RU�LPSHOOHU� 
 
 
2SHUDWLRQ 
'R�QRW�RSHUDWH�WKH�HQJLQH�LQ�DQ�HQFORVHG�VSDFH�ZKHUH�H[KDXVW�IXPHV��FDUERQ�
PRQR[LGH��FDQ�FROOHFW��5HIXHO�RXWGRRUV�RQO\�DQG�GR�QRW�VPRNH�ZKLOH�
UHIXHOLQJ� 
 
'R�QRW�RSHUDWH�WKH�PDFKLQH�XQGHU�WKH�LQIOXHQFH�RI�DOFRKRO�RU�GUXJV� 
 
$OZD\V�SXOO�WKH�VWDUWHU�FRUG�VORZO\�XQWLO�UHVLVWDQFH�LV�IHOW��7KHQ�SXOO�WKH�FRUG�
ZLWK�VWHDG\�SUHVVXUH�WR�DYRLG�NLFNEDFN�DQG�SUHYHQW�KDQG�RU�DUP�LQMXU\��
(QVXUH�WKDW�IHHW�DUH�DZD\�IURP�WKH�FXWWLQJ�V\VWHP�� 
 
2SHUDWH�RQO\�LQ�GD\OLJKW�RU�JRRG�DUWLILFLDO�OLJKW��NHHSLQJ�DZD\�IURP�KROHV�
DQG�KLGGHQ�KD]DUGV� 

3DJH_�� 



6DIHW\�3UHFDXWLRQV 

$YRLG�RSHUDWLQJ�WKH�PDFKLQH�LQ�ZHW�JUDVV��%H�VXUH�RI�\RXU�IRRWLQJ�ZKLOH�
XVLQJ�WKLV�SURGXFW��HVSHFLDOO\�ZKHQ�EDFNLQJ�XS��5HGXFHG�IRRWLQJ�FRXOG�FDXVH�
VOLSSLQJ� 
 
:DON��QHYHU�UXQ�ZKHQ�RSHUDWLQJ�WKH�$LU�)RUFH�+RYHU�0RZHU� 
 
2SHUDWH�DFURVV�WKH�IDFH�RI�VORSHV��QHYHU�XS�DQG�GRZQ��6ORZ�GRZQ�DQG�XVH�
H[WUD�FDUH�ZKHQ�PDNLQJ�WXUQV�RU�FKDQJLQJ�GLUHFWLRQ�RQ�VORSHV��%H�VXUH�WR�
WUDYHO�LQ�WKH�UHFRPPHQGHG�GLUHFWLRQ�RQ�VORSHV��7XUI�FRQGLWLRQV�FDQ�DIIHFW�WKH�
PDFKLQH¶V�VWDELOLW\��8VH�FDXWLRQ�ZKLOH�RSHUDWLQJ�QHDU�GURS-RIIV� 
 
1HYHU�UDLVH�WKH�GHFN�ZLWK�WKH�EODGHV�LQ�PRWLRQ��6WRS�WKH�HQJLQH�EHIRUH�
PRYLQJ�WKH�PDFKLQH�DFURVV�DUHDV�RWKHU�WKDQ�JUDVV� 
 
1HYHU�RSHUDWH�ZLWKRXW�WKH�VDIHW\�JXDUGV�LQ�SODFH� 
 
'R�QRW�FKDQJH�WKH�HQJLQH�JRYHUQRU�VHWWLQJV�RU�RYHU�VSHHG�WKH�HQJLQH� 
 
1HYHU�WRXFK�WKH�H[KDXVW�H[KDXVW�JXDUG�RU�FRROLQJ�ILQV�ZLWK�WKH�HQJLQH�LV�KRW� 
 
6WRS�HQJLQH�DQG�GLVFRQQHFW�WKH�SDUN�SOXJ�OHDG� 
������%HIRUH�FOHDULQJ�EORFNDJHV 
������%HIRUH�FOHDQLQJ��FKHFNLQJ�RU�ZRUNLQJ�RQ�WKH�PDFKLQH 
������$IWHU�VWULNLQJ�D�IRUHLJQ�REMHFW��,QVSHFW�WKH�PDFKLQH�IRU�GDPDJH� ������� 
��������DQG�HQVXUH�QHFHVVDU\�UHSDLUV�DUH�PDGH�EHIRUH�UH-VWDUWLQJ 
������,I�WKH�PDFKLQH�VWDUWV�WR�YLEUDWH�DEQRUPDOO\��FKHFN�LPPHGLDWHO\���� �������� 
��������$Q�RXW�RI�EDODQFH�FXWWLQJ�GHYLFH�FDXVHV�VHYHUH�YLEUDWLRQ� 
 
6WRS�HQJLQH� 
������:KHQHYHU�\RX�OHDYH�WKH�PDFKLQH 
������%HIRUH�UHIXHOLQJ 
 
.HHS�KDQGV�DQG�IHHW�DZD\�IURP�WKH�FXWWLQJ�V\VWHP� 
 
7R�VWDUW��PDFKLQH�VKRXOG�EH�RQ�21/<�IODW�JURXQG��FOHDU�RI�GHEULV� 
 
'R�QRW�VWDUW�RQ�WDEOHV��FDUWV��YHKLFOHV��XWLOLW\�ZRUN�VSDFHV��HWF� 
 
$OZD\V�XVH�SURWHFWLYH�H\H�ZHDU�WR�SURWHFW�IURP�IO\LQJ�GHEULV� 
 
$OZD\V�ZHDU�SURWHFWLYH�HDU�FRYHULQJV�WR�SURWHFW�IURP�H[FHVVLYH�QRLVH�OHYHOV�� 
1RLVH�OHYHOV�UHFRUGHG�DW�WKH�2SHUDWRU¶V�SRVLWLRQ�IRU�WKLV�PDFKLQH�ZHUH����GE
�$�� 

3DJH_��� 



6DIHW\�3UHFDXWLRQV 

7UDQVSRUW 
7R�WUDQVSRUW�E\�KDQG��HQVXUH�IRRWVWRS�LV�VHFXUHO\�LQ�SODFH��/LIW�PDFKLQH�E\�
WKH�VLGH�KDQGOH�JULS�RQ�WKH�ORZHU�KDQGOH�DQG�ZDON�WKH�PDFKLQH��7KLV�HQVXUHV�
WKH�FDUEXUHWRU�VLGH�LV�XS��,I�WUDQVSRUWLQJ�RYHU�ODZQ��XVHU�PD\�HQJDJH�WKH�
HQJLQH�DQG��SXVK�WKH�PDFKLQH�WR�WKH�GHVWLQDWLRQ��,I�WUDQVSRUWLQJ�LQ�D�XWLOLW\�
YHKLFOH��HQVXUH�WKH�HQJLQH�LV�RII�DQG�GR�QRW�VWDUW�WKH�HQJLQH�XQWLO�LW�LV�EDFN�RQ�
WKH�ODZQ�� 
 
0DLQWHQDQFH�	�6WRUDJH 
'LVHQJDJH�WKH�GULYH��VWRS�WKH�HQJLQH�DQG�GLVFRQQHFW�WKH�VSDUN�SOXJ��:DLW�IRU�
DOO�PRYHPHQW�WR�VWRS�EHIRUH�DGMXVWLQJ��FOHDQLQJ�RU�UHSDLULQJ��.HHS�KDQGV�DQG�
IHHW�DZD\�IURP�PRYLQJ�SDUWV� 
 
&OHDQ�WKH�FXWWLQJ�V\VWHP��GULYH��PXIIOHU�DQG�HQJLQH�RI�DQ\�JUDVV�RU�GHEULV�WR�
SUHYHQW�ILUHV��&OHDQ�XS�DQ\�IXHO�RLO�VSLOOV� 
 
1HYHU�VWRUH�PDFKLQH�ZLWK�JDVROLQH�LQ�WKH�WDQN�ZLWKLQ�DQ�HQFORVHG�DUHD�ZKHUH�
IXPHV�PD\�UHDFK�DQ�RSHQ�IODPH�RU�VSDUN� 
 
3DUN�WKH�PDFKLQH�RQ�OHYHO�JURXQG��1HYHU�DOORZ�XQWUDLQHG�SHUVRQV�WR�VHUYLFH�
WKH�PDFKLQH� 
 
5HPRYH�WKH�VSDUN�SOXJ�EHIRUH�DWWHPSWLQJ�DQ\�UHSDLUV��1HYHU�FKHFN�IRU�D�
VSDUN�ZKHQ�WKH�VSDUN�SOXJ�LV�UHPRYHG��8VH�DQ�DSSURYHG�WHVWHU� 
 
.HHS�DOO�SDUWV�LQ�JRRG�ZRUNLQJ�FRQGLWLRQ�DQG�DOO�KDUGZDUH�WLJKWHQHG��
5HSODFH�DOO�ZRUQ�RU�GDPDJHG�GHFDOV��$OZD\V�UHSODFH�ZRUQ�RU�IDXOW\�SDUWV�
ZLWK�JHQXLQH�$LU�)RUFH�+RYHU�0RZHU�SDUWV� 
 
$OORZ�WKH�HQJLQH�WR�FRRO�EHIRUH�VWRULQJ�LQ�DQ\�HQFORVXUHV��7R�UHGXFH�WKH�ULVN�
RI�ILUH�KD]DUG��NHHS�WKH�HQJLQH�DQG�WKH�VXUURXQGLQJ�GHFN�DUHD�IUHH�RI�JUDVV��
OHDYHV��DQG�H[FHVVLYH�JUHDVH� 
 
6KXW�RII�IXHO�ZKLOH�VWRULQJ�RU�WUDQVSRUWLQJ��'R�QRW�VWRUH�IXHO�QHDU�IODPHV�RU�
GUDLQ�LQGRRUV� 
 
,I�WKH�IXHO�WDQN�KDV�WR�EH�GUDLQHG��WKLV�VKRXOG�EH�GRQH�RXWGRRUV�DQG�ZKHQ�WKH�
HQJLQH�LV�FRRO�� 
 
:HDU�VWURQJ�ZRUN�JORYHV�ZKHQ�UHPRYLQJ�DQG�UHDVVHPEOLQJ�WKH�FXWWLQJ�
GHYLFH� 
 
1HYHU�UHSODFH�WKH�FXWWLQJ�PHFKDQLVPV�ZLWK�PHWDO�SDUWV�DQG�RQO\�XVH�FXWWLQJ�
PHFKDQLVPV�ZKLFK�DUH�VXLWDEOH�IRU�XVH�DW�WKH�RSHUDWLQJ�VSHHG�RI�WKH�PDFKLQH� 

3DJH_��� 



$UULYDO�&KHFNOLVW 
 
5HPRYH�WKH�PDFKLQH�IURP�LWV�SDFNDJLQJ�DQG�PDNH�VXUH�\RX¶YH�UHFHLYHG�DOO�
RI�WKH�IROORZLQJ�SDUWV�WR�HQVXUH�\RXU�PRZHU�LV�FRUUHFWO\�DVVHPEOHG� 
 
 
 
 
������+DQGOH�6HFXULQJ�.LW 
�����)RRWVWRS�6HFXULQJ�.LW 
�����'HFN�+DQGOH�.LW 
�

��&DEOH�7LHV��QRW�VKRZQ� 
 
 
 

 
 
 

>,I�DQ\�SLHFHV�DUH�PLVVLQJ��FRQWDFW�\RXU�GHDOHU�@ 
 
 
$VVHPEOLQJ�WKH�0DFKLQH 
6WHS�2QH��/RZHU�+DQGOHEDU�$VVHPEO\ 
7R�ILW�WKH�ORZHU�KDQGOH�WR�ERWK�VLGHV��DOLJQ�WKH�KROHV��IRRWVWRS�DVVHPEO\�RQ�
WKH�ULJKW�VLGH��DQG�LQVHUW�WKH�EXVKHV��EROWV��ZDVKHUV�DQG�QXWV�DV�VKRZQ���8VHV�
.LW������–�'HFN�+DQGOH�.LW� 
 
6WHS�7ZR��8SSHU�+DQGOH�$VVHPEO\ 
7R�ILW�WKH�XSSHU�KDQGOH�RQ�ERWK�VLGHV��DOLJQ�WKH�KROHV�DQG�ILW�WKH�EROWV��
ZDVKHUV��DQG�QXWV���8VHV�.LW����–�+DQGOH�6HFXULQJ�.LW� 
 
 

0DFKLQH�$VVHPEO\ 

3DJH_��� 



%HIRUH�6WDUWLQJ�WKH�0DFKLQH 

3UHYHQW�(QJLQH�'DPDJH 
7R�SUHYHQW�GDPDJH�WR�WKH�HQJLQH��WKH�PDFKLQH�LV�VKLSSHG�ZLWKRXW�DQ\�IOXLGV��
7KH�HQJLQH�PXVW�EH�ILOOHG�ZLWK�WKH�FRUUHFW�JUDGH�RI�RLO�DQG�IXHO�PL[�EHIRUH�
VWDUWLQJ�WKH�HQJLQH� 
 
 
)XHO�0L[LQJ�,QVWUXFWLRQV 
:KHQ�RSHUDWLQJ�WKH�$LU�)RUFH�+RYHU�0RZHU��DOZD\V�XVH�D�UDWLRQ�RI����� 
WR�HQVXUH�WKH�KLJKHVW�TXDOLW\�SHUIRUPDQFH��7R�SURORQJ�WKH�OLIH�RI�\RXU�HQJLQH��
FKDQJH�WKH�RLO�PL[�DIWHU�WKH�ILUVW�ILYH�KRXUV�RI�XVH�� 
 
 
)XHO�/HYHO�&KHFN 
:KHQ�ILOOLQJ�WKH�IXHO�WDQN��WKH�IXHO�PL[�VKRXOG�ILOO�WKH�WDQN�XS�WR�WKH�EDVH�RI�
WKH�QHFN�WR�DOORZ�IRU�IXHO�H[SDQVLRQ��'R�QRW�RYHUILOO�WKH�IXHO�WDQN�� 
 
 
)XHO�7\SH 
$OZD\V�XVH�FOHDQ��XQOHDGHG�IXHO�DQG��-VWURNH�RLO�WR�PL[��3XUFKDVH�WKHVH�
OLTXLGV�LQ�D���-GD\�TXDQWLW\�WR�NHHS�IUHVK�IXHO�RQ�KDQG� 
 
 
$LU�)LOWHU�&KHFN 
7R� HQVXUH� SURSHU� DLU� IORZ� DQG� PD[LPXP� HQJLQH� SHUIRUPDQFH�� FKHFN� DQG�

FOHDQ� WKH� DLU� ILOWHU� DV� QHHGHG� ZKHQ� DLU� IORZ� LV� UHVWULFWHG�� 5HPRYH� WKH�
FRYHU� RI� WKH� DLU� ILOWHU� DQG� WDNH� RXW� WKH� IRDP� DQG� ILOWHU�� &OHDQ� ZLWK�
FRPSUHVVHG�DLU� 

 
 
 
 
 
 
 
 
�3ODFH�ILOWHU�EDFN�LQ�WKH�FDVH�DQG�FORVH�WKH�DLU�ILOWHU�FRYHU� 

3DJH_��� 



6WDUWLQJ�WKH�0DFKLQH 

 
(QVXUH�WKDW�WKH�%UDNH�+DQGOH�PRYHV�IUHHO\�DQG�UHWXUQV�WR�LWV�UHVWLQJ�SRVLWLRQ�
ZKHQ�UHOHDVHG� 
 
6WDUWLQJ�WKH�0DFKLQH 
6WHS�2QH� 
3XVK�WKH�PRZHU�WKURWWOH�FRQWURO�OHYHU�LQWR�WKH�RSHQ�SRVLWLRQ��3XPS�WKH��
SULPHU�EXOE�EHKLQG�WKH�IXHO�WDQN�WR�UHOHDVH�IXHO��&ORVH�WKH�HQJLQH�FKRNH�
OHYHU��,I�WKH�HQJLQH�LV�ZDUP��WKH�FKRNH�PD\�QRW�EH�QHHGHG�� 
 
6WHS�7ZR� 
5HOHDVH�WKH�KDQGOHEDU�IURP�WKH�IRRWVWRS��+ROG�WKH�%UDNH�+DQGOH�WR�WKH�XSSHU�
KDQGOH��SODFH�\RXU�IRRW�RQ�WKH�ULJKW�VLGH�RU�RQ�WKH�UHDU�RI�WKH�GHFN��3XOO�WKH�
UHFRLO�VWDUWHU�URSH�OLJKWO\�XQWLO�\RX�IHHO�UHVLVWDQFH��WKHQ�SXOO�ZLWK�D�VORZ�DQG�
VWHDG\�PRWLRQ��5HWXUQ�WKH�VWDUWHU�JULS�JHQWO\��� 
 
1RWH��'2�127�<$1.�RU�SXOO�VKDUSO\�RQ�WKH�VWDUWHU�DV�LW�ZLOO�JUHDWO\�
UHGXFH�WKH�OLIH�RI�WKH�VWDUWHU�OLQH�DQG�VWDUWHU�PHFKDQLVP���,W�LV�PXFK�EHWWHU�WR�
XVH�D�VWHDG\�SXOO�MXVW�KDUG�HQRXJK�WR�RYHUFRPH�WKH�UHVLVWDQFH�RI�WKH�HQJLQH�
FRPSUHVVLRQ� 
 
1RWH��:KHQ�SXOOLQJ�RQ�WKH�VWDUWHU��WU\�WR�NHHS�D�ORZ�DQJOH�VR�WKDW�WKH�URSH�
FRPHV�RXW�RI�WKH�VWDUWHU�FDVH�DW�DQ�HYHQ�DQG�OHYHO�DQJOH���7KLV�LV�JUHDWO\�
UHGXFH�ZHDU�DQG�WHDU�RQ�WKH�VWDUWHU�DQG�LQFUHDVH�WKH�ORQJHYLW\�RI�WKLV�SDUW� 
 
1RWH��7KH�%UDNH�+DQGOH�PXVW�EH�KHOG�ILUPO\�DJDLQVW�WKH�KDQGOHEDU�WR�VWDUW�
DQG�NHHS�WKH�HQJLQH�UXQQLQJ��,I�LW�LV�UHOHDVHG��WKH�HQJLQH�DQG�EODGH�V\VWHP�
ZLOO�VWRS� 
 
6WHS�7KUHH� 
2QFH�VWDUWHG��PRYH�WKH�WKURWWOH�OHYHU�WR�WKH�FORVHG�SRVLWLRQ�DQG�DOORZ�WKH�
HQJLQH�WR�ZDUP�XS�� 
 
7R�SUHYHQW�GDPDJH��QHYHU�SXOO�WKH�UHFRLO�VWDUWHU�KDQGOH�ZKLOH�WKH�HQJLQH�LV�
UXQQLQJ� 
 
 
 

3DJH_��� 



2SHUDWLQJ�WKH�0DFKLQH 

 
&XWWLQJ�)ODW�/DQGVFDSHV 
%HJLQ�DW�WKH�HGJH�RI�WKH�ODZQ�DQG�PRZ�LQ�D�VWUDLJKW�OLQH�EDFN�DQG�IRUWK�DV�
\RX�ZRXOG�ZLWK�D�UHJXODU�ZDON�EHKLQG�PDFKLQH� 
 
&XWWLQJ�6ORSHV�DQG�%DQNV 
%HJLQ�DW�WKH�WRS�DQG�VZLQJ�WKH�PDFKLQH�IURP�VLGH�WR�VLGH�ZKLOH�FDUHIXOO\�DQG�
VORZO\�PRYLQJ�GRZQ�WKH�VORSH��.HHS�WKH�PDFKLQH�PRYLQJ�WR�UHGXFH�VWUDLQ�
RQ�WKH�HQJLQH� 
 
&DXWLRQ��1HYHU�VWDQG�EHORZ�RU�EHVLGH�WKH�PDFKLQH�ZKLOH�PRZLQJ�DQ�
HPEDQNPHQW��$OZD\V�VWDQG�KLJKHU�RQ�WKH�VORSH�WKDQ�WKH�PDFKLQH� 
 
 
6WRSSLQJ�WKH�0DFKLQH 
5HOHDVH�WKH�(QJLQH�%UDNH�+DQGOH�WR�VWRS�WKH�PDFKLQH��,I�WKH�HQJLQH�IDLOV�WR�
VWRS��SXOO�WKH�EODFN�UXEEHU�FRYHU�RQ�WKH�IURQW�RI�WKH�HQJLQH�WR�UHOHDVH�WKH�
VSDUN�SOXJ�OHDG�IURP�WKH�HQJLQH� 
 
 
&XWWLQJ�+HLJKW�$GMXVWPHQW 
<RXU�PDFKLQH�LV�VKLSSHG�ZLWK�WKH�FXWWLQJ�GLVF�LQ�WKH�KLJKHVW�SRVLWLRQ��)ROORZ�
WKHVH�VWHSV�WR�DGMXVW�WR�WKH�GHVLUHG�KHLJKW�RI�FXW� 
 
������'LVFRQQHFW�WKH�VSDUN�SOXJ� 
������7LOW�WKH�PDFKLQH��EHLQJ�VXUH�WR�NHHS�WKH�FDUEXUHWRU�VLGH�XS� 
������:HDULQJ�SURWHFWLYH�KDQG�JHDU��UHPRYH�WKH�'LVF�6HFXULQJ�%ROW� ��������� 
��������ZLWK�KROGLQJ�WKH�FXWWLQJ�V\VWHP�� 
������5HPRYH�WKH�WKUHH�VSDFHUV�DQG�WKH�FXWWLQJ�V\VWHP� 
������5HSRVLWLRQ�WKH�VSDFHUV�DQG�FXWWLQJ�V\VWHP�IRU�GHVLUHG�KHLJKW�RI� ������� 
��������FXW� 
������)LW�WKH�'LVF�6HFXULQJ�%ROW�EDFN�WR�WKH�PDFKLQH��%ROW�VKRXOG�EH�LQVWDOOHG�
WR���IW�SRXQGV�RI�WRUTXH� 
 
1RWH��/DUJH�VSDFHU�PXVW�EH�SRVLWLRQHG�GLUHFWO\�EHORZ�WKH�LPSHOOHU�DW�DOO�
WLPHV� 
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3DJH_��� 

2SHUDWLQJ�WKH�0DFKLQH 

 
3UHYHQW�$Q�$FFLGHQW 
,QVSHFW�WKH�FXWWLQJ�DUHD�EHIRUH�XVLQJ�WKH�PRZHU��$Q\�REMHFWV�RWKHU�WKDQ�JUDVV�
DQG�OHDYHV�VKRXOG�EH�UHPRYHG�WR�SUHYHQW�WKHP�IURP�EHFRPLQJ�SURMHFWLOHV� 
 
,QVSHFW�IRU�KLGGHQ�REVWUXFWLRQV��ZKLFK�ZRXOG�FDXVH�KHDOWK�DQG�VDIHW\�ULVNV�
ZKHQ�FRPLQJ�LQ�FRQWDFW�ZLWK�WKH�FXWWLQJ�V\VWHP��0DNH�QRWH�RI�WKH�
REVWUXFWLRQV�DQG�PRZ�DURXQG�WKHP� 
 
 
 

 
5XQQLQJ�WKH�(QJLQH 
:KHQ�ILUVW�VWDUWLQJ�WKH�HQJLQH��DOORZ�WKH�HQJLQH�WR�UXQ��-��PLQXWHV�DW�D�ORZ�
VSHHG�WR�ZDUP�LW�XS��2QFH�WKH�HQJLQH�LV�UHDG\��DGMXVW�WKH�WKURWWOH�DV�QHHGHG�
DQG�EHJLQ�PRZLQJ� 
 
'R�QRW�DFFHOHUDWH�DEUXSWO\��$YRLG�LGOLQJ�WKH�PDFKLQH�DW�D�IDVW�VSHHG��7KLV�
QRW�RQO\�VKRUWHQV�WKH�HQJLQH�OLIH�EXW�FDQ�FDXVH�LQWHUQDO�GDPDJH�RI�WKH�
PDFKLQH�DQG�YRLG�WKH�ZDUUDQW\� 
 
 
6WRSSLQJ�WKH�(QJLQH 
5HGXFH�WKH�HQJLQH�VSHHG�WR�WKH�ORZHVW�VHWWLQJ�DQG�LGOH�IRU��-��PLQXWHV��
5HOHDVH�WKH�(QJLQH�%UDNH�+DQGOH�WR�VKXW�WKH�HQJLQH�GRZQ� 
 
,I�WKH�HQJLQH�VKRZV�VLJQV�RI�GLVWUHVV�GXULQJ�XVH��UHIHU�WR�WKH�7URXEOHVKRRWLQJ�
VHFWLRQ�IRU�KHOS� 
 
 
 
 
 

(QJLQH�&DUH 



0DFKLQH�0DLQWHQDQFH 

7R�SUHYHQW�DFFLGHQWV��GLVFRQQHFW�WKH�VSDUN�SOXJ�ZKHQHYHU�\RX�
DUH�SHUIRUPLQJ�DQ\�PDLQWHQDQFH�SURFHGXUHV�RQ�WKH�PDFKLQH� 
 
 
&OHDQLQJ�WKH�$LU�&OHDQHU 
5HPRYH�WKH�DLU�FOHDQHU�FRYHU�����E\�WXUQLQJ�WKH�FRYHU�FRXQWHU�FORFNZLVH� 
����DQG�WLOWLQJ�DZD\�IURP�WKH�HQJLQH�ERG\�XQWLO�LW¶V�UHOHDVHG��5HPRYH�WKH�DLU�
FOHDQHU�����DQG�FOHDQ�ZLWK�FRPSUHVVHG�DLU��7R�FOHDQ�WKH�ILOWHU�EDVH��WDS�RQ�D�
KDUG�VXUIDFH�RU�EORZ�RXW�ZLWK�DLU��,I�WKH�ILOWHU�ZLOO�QRW�DOORZ�SURSHU�DLU�IORZ�
EHFDXVH�RI�GLUW�RU�GDPDJHG��UHSODFH�� 
 
 
 
 
 
 
$IWHU�FOHDQLQJ�WKH�DLU�FOHDQHU��UHWXUQ�LW�EDFN�WR�WKH�FDVH�DQG�WZLVW�FORVH�WKH�
FRYHU�RQ�WKH�OHIW�VLGH�� 
 
 
6HUYLFLQJ�WKH�6SDUN�3OXJ 
8VH�RQO\�DQ�DSSURYHG�VSDUN�SOXJ�WHVWHU��5HSODFH�WKH�VSDUN�SOXJ�HYHU\�����
KRXUV�RU�HYHU\�VHDVRQ��ZKLFKHYHU�RFFXUV�ILUVW��� 
 
&KHFN�WKH�VSDUN�SOXJ�JDS�ZLWK�D�IHHOHU�JDXJH�DQG�FDOLEUDWH�DW�����–����PP� 
 
 
.HHSLQJ�WKH�(QJLQH�&OHDQ 
5HPRYH�DOO�GHEULV�DQG�JUDVV�IURP�WKH�HQJLQH��LQFOXGLQJ�WKH�H[KDXVW�DQG�
H[KDXVW�JXDUG��DLU�ZD\V�LQ�WKH�WRS�FRZO��DQG�VXUURXQGLQJ�GHFN�DUHDV�RQ�D�
GDLO\�EDVLV�RU�DIWHU�HDFK�XVH��'R�QRW�SUHVVXUH-ZDVK�WKH�PDFKLQH�GXULQJ�
FOHDQLQJ��:DWHU�FDQ�FRQWDPLQDWH�WKH�IXHO��$OZD\V�FOHDQ�ZLWK�D�EUXVK�RU�
FRPSUHVVHG�DLU� 

 
*UDVV�DQG�GHEULV�PD\�FORJ�WKH�HQJLQH¶V�DLU�FRROLQJ�V\VWHP�HVSHFLDOO\�DIWHU�
SURORQJHG�RSHUDWLRQ�RU�FXWWLQJ�WDOO��GU\�JUDVV��7KH�LQWHUQDO�FRROLQJ�IDQV�DQG�
VXUIDFHV�PD\�UHTXLUH�FOHDQLQJ�WR�SUHYHQW�WKH�HQJLQH�IURP�RYHUKHDWLQJ�� 
 
 
'HFN�+RXVLQJ 
5HPRYH�GHEULV�DQG�JUDVV�IURP�ERWK�VLGHV�RI�WKH�GHFN�LPPHGLDWHO\�DIWHU�HDFK�
XVH� 

3DJH_��� 



3DJH_��� 

0DFKLQH�0DLQWHQDQFH 

1XWV�DQG�%ROWV 
&KHFN�DOO�VHFXULQJ�QXWV�DQG�EROWV�UHJXODUO\�WR�HQVXUH�WKH\�UHPDLQ�WLJKW��
5HSODFH�PLVVLQJ�RU�GDPDJHG�LWHPV�LPPHGLDWHO\� 
 
 
)XHO�0DLQWHQDQFH 
%HIRUH�HDFK�XVH��FKHFN�WKH�IXHO�OHYHO�DQG�HQVXUH�WKDW�D�FRUUHFW�OHYHO�LV�
PDLQWDLQHG��5HIHU�WR�WKH�³%HIRUH�6WDUWLQJ�WKH�0DFKLQH´�VHFWLRQ�IRU�
LQVWUXFWLRQV��7KH�SURSHU�UDWLR�RI�IXHO�WR�RLO�LV������ 
 
&KDQJH�WKH�IXHO�DIWHU�WKH�LQLWLDO�ILUVW�ILYH�KRXUV�RI�XVH��)ROORZ�WKH�
PDLQWHQDQFH�VFKHGXOH�WKHUHDIWHU� 
 
 
0DLQWDLQLQJ�WKH�&XWWLQJ�6\VWHP 
7KH�FRQGLWLRQ�RI�WKH�FXWWLQJ�V\VWHP�DQG�VXSSRUWLQJ�PRXQWLQJ�V\VWHP�VKRXOG�
EH�FKHFNHG�UHJXODUO\�IRU�VLJQV�RI�ZHDU�RU�GDPDJH��$�GDPDJHG�FXWWLQJ�V\VWHP�
ZLOO�EHFRPH�RXW�RI�EDODQFH�DQG�FDXVH�WKH�PDFKLQH�WR�YLEUDWH�H[FHVVLYHO\��
7KH�FXWWLQJ� 
V\VWHP�FRXOG�GDPDJH�WKH�GHFN��LPSHOOHU�DQG�RWKHU�SLHFHV�XQGHU�WKH�GHFN�DQG�
OHDG�WR�GDPDJH�WR�HQJLQH�RU�RSHUDWRU�� 
 
'2�127�XVH�D�GDPDJHG���XQEDODQFHG�FXWWLQJ�V\VWHP��5HSODFH�WKH�FXWWLQJ�
V\VWHP�HYHU\�WZR�\HDUV�RU�DV�ZHDU�DQG�GDPDJH�GHPDQG� 
 
5HJXODUO\�HQVXUH�WKH�'LVF�6HFXULQJ�%ROW�LV�WLJKWHQHG��'R�QRW�VWDUW�PDFKLQH�
RQ�WDEOHV��FDUWV��XWLOLW\�ZRUN�VSDFHV��YHKLFOHV��HWF� 
 
 
3UHYHQW�$Q�$FFLGHQW 
1HYHU�ZRUN�RQ�WKH�PRZHU�XQOHVV�WKH�VSDUN�SOXJ�OHDG�KDV�EHHQ�UHPRYHG��
$/:$<6�ZHDU�VWURQJ�JORYHV�WR�SURWHFW�\RXU�KDQGV��$/:$<6�XVH�JHQXLQH�
SDUWV� 



7R�UHSODFH�WKH�FXWWLQJ�V\VWHP� 
������'UDLQ�WKH�IXHO�E\�UXQQLQJ�WKH�HQJLQH�GU\��HQJLQH�ZLOO�VWRS�� 
������5HPRYH�WKH�VSDUN�SOXJ�OHDG�DQG�DOORZ�WKH�HQJLQH�WR�FRRO� 
������7XUQ�WKH�PDFKLQH�VR�WKH�FDUEXUHWRU�VLGH�LV�XS� 
 
,I�\RX�RQO\�QHHG�WR�UHSODFH�WKH�EODGHV�RU�WKH�EODGH�VHFXULQJ�NLW��\RX�ZRXOG�
QRW�QHHG�WR�UHPRYH�WKH�FXWWLQJ�GLVF�IURP�WKH�PDFKLQH��,I�\RX�QHHG�WR�UHSODFH�
WKH�HQWLUH�FXWWLQJ�GLVF�RU�WKH�VSDFHUV��WKH�GLVF�ZLOO�QHHG�WR�EH�UHPRYHG�E\��
ILUVW�UHPRYLQJ�WKH�'LVF�6HFXULQJ�%ROW� 
 
 
6KDUSHQLQJ�WKH�6WDLQOHVV�6WHHO�%ODGHV 
2XU�VWDLQOHVV�VWHHO�EODGHV�DUH�UHYHUVLEOH�DQG�FDQ�EH�VKDUSHQHG��)RU�EHVW�
UHVXOWV��XVH�ERWK�VLGHV�XQWLO�WKH\�QHHG�WR�EH�VKDUSHQHG��DQG�WKHQ�VKDUSHQ�ERWK�
VLGHV�DW�WKH�VDPH�WLPH��%ODGHV�VKRXOG�EH�VKDUSHQHG�HYHU\����KRXUV�RU�DV�
QHHGHG��6KDUSHQ�ZLWK�D�IODW�ILOH� 
 
3UHYHQW�$Q�$FFLGHQW 
5HPRYH�WKH�FXWWLQJ�EODGHV�IURP�WKH�FXWWLQJ�V\VWHP�EHIRUH�VKDUSHQLQJ��8VH�
VWURQJ�JORYHV�ZKLOH�KDQGOLQJ�WKH�EODGHV�� 
 
0RZHU�6WRUDJH 
7R�SUHYHQW�HQJLQH�GDPDJH��HQJLQHV�PXVW�EH�GUDLQHG�RI�IXHO�ZKHQ�EHLQJ�
VWRUHG�LQ�H[FHVV�RI����GD\V��5HPRYLQJ�WKH�IXHO�SUHYHQWV�JXP�IURP�IRUPLQJ�
LQ�WKH�IXHO�V\VWHP�DQG�HVVHQWLDO�FDUEXUHWRU�SDUWV��%\�IROORZLQJ�RXU�VWRUDJH�
SURFHGXUH�DQG�UHIHUULQJ�WR�WKH�HQJLQH�PDQXDO�DV�QHHGHG��\RXU�PDFKLQH�ZLOO�
UHPDLQ�LQ�JRRG�ZRUNLQJ�RUGHU� 
 
������'UDLQ�WKH�IXHO�E\�UXQQLQJ�WKH�HQJLQH�GU\��HQJLQH�ZLOO�VWRS�� 
������'LVFRQQHFW�WKH�VSDUN�SOXJ�OHDG� 
������5HPRYH�WKH�HQJLQH�VSDUN�SOXJ��SRXU��PO�RI�HQJLQH�RLO�LQWR�WKH�� 
��������6SDUN�SOXJ�KROH� 
������6ORZO\�SXOO�WKH�UHFRLO�VWDUWHU�URSH��WXUQLQJ�WKH�FUDQNFDVH��WR�GLVWULEXWH�� 
��������RLO�DQG�SUHYHQW�HQJLQH�FRUURVLRQ� 
������&OHDQ�DOO�GHEULV�DQG�JUDVV�IURP�WKH�HQJLQH�F\OLQGHU��FRROLQJ�IDQV��XQGHU�� 
��������WRS�FRZO��DQG�DURXQG�DQG�EHKLQG�WKH�H[KDXVW���H[KDXVW�JXDUG� 
������/XEULFDWH�WKH�PDFKLQH� 
������7UHDW�PHWDO�SDUWV�ZLWK�D�ZDWHU-UHSHOODQW��DQWL-FRUURVLRQ�SURGXFW� 
������&RYHU�WKH�PDFKLQH�ZLWK�D�SURWHFWLYH�VKHHW�DQG�VWRUH�LW�LQ�D�GU\�� 
��������YHQWLODWHG�DUHD� 

0DFKLQH�0DLQWHQDQFH 

3DJH_��� 



3DJH_���  

0DLQWHQDQFH�6FKHGXOH 

6HUYLFH�6FKHGXOH 0DLQWHQDQFH 

  
  
  

%HIRUH�(DFK�8VH 

  
����&KHFN�WKH�IXHO�OHYHO�DQG�ORRN�IRU�OHDNV 
����&KHFN�EODGH�V\VWHP�DQG�WLJKWHQ�DQ\�ORRVH�EROWV 
����&KHFN�DLU�ILOWHU�–�HQVXUH�LW�LV�GU\ 
����5HPRYH�GHEULV�IURP�WKH�FXWWLQJ�V\VWHP��LPSHOOHU��
DQG�DLU�LQWDNH�DUHD�RI�HQJLQH 
  

  
$IWHU�WKH�)LUVW���+RXUV 

 

 
����&KDQJH�WKH�HQJLQH�IXHO��ILUVW�IXHO�FKDQJH� 

  
(YHU\���+RXUV 

  
����7LJKWHQ�UHSODFH�DQ\�ORRVH�GDPDJHG�EROWV��EODGHV�RU�
FXWWLQJ�GLVF 
  

  
(YHU\����+RXUV 

  
����&KHFN�DQG�FOHDQ�WKH�DLU�DQG�IXHO�ILOWHUV��5HSODFH�
ZKHQ�DLU�IORZ�LV�UHVWULFWHG�WR�SUHYHQW�HQJLQH�GDPDJH�� 
  

  
  
  

(YHU\����+RXUV 

  
����&OHDQ�FRPEXVWLRQ�FKDPEHU��F\OLQGHU��DQG�PXIIOHU�
H[KDXVWV� 
����6KDUSHQ�UHSODFH�EODGHV 
����&OHDQ�VSDUN�SOXJ�DQG�UHFDOLEUDWH� 
����&KHFN�IRU�DQ\�OHDNV�RU�GHWHULRUDWLRQV�LQ�WKH�IXHO�
V\VWHP�DQG�KRVHV 
 

  
  

(YHU\�����+RXUV 

  
����,QVSHFW�WKH�VSDUN�SOXJ 
����&OHDQ�UHSODFH�DLU�FOHDQHU 
����&OHDQ�WKH�FRROLQJ�V\VWHP��ILQV�VWDUWHU�DUHD� 
  

  
(YHU\�����+RXUV 

  
����5HSODFH�DLU�ILOWHU 
����5HSODFH�VSDUN�SOXJ 
  

  
  
  
  

6WRUDJH�2YHU����'D\V����
DQG�:LQWHUL]HG�6WRUDJH 

  
����(PSW\�IXHO�WDQN 
����7XUQ�RII�IXHO�YDOYH 
����'LVFRQQHFW�WKH�VSDUN�SOXJ 
����$GG��PO�RI�IUHVK�RLO�WR�WKH�F\OLQGHU�DQG�SXOO�VWDUWHU�
RQFH�WR�GLVWULEXWH�RLO 
����7UHDW�PHWDO�SDUWV�ZLWK�ZDWHU-UHSHOODQW��DQWL-
FRUURVLRQ�SURGXFW� 
����6WRUH�LQ�GU\��YHQWLODWHG�DUHD 
  

7KLV�LV�D�VXJJHVWHG�PDLQWHQDQFH�VFKHGXOH��'HSHQGLQJ�RQ�WHUUDLQ��WKH�VFKHGXOH�
PD\�QHHG�WR�EH�DGMXVWHG�IRU�GXVW\�URXJK�FRQGLWLRQV� 



3UREOHP &DXVHV &RUUHFWLYH�$FWLRQ 

(QJLQH�ZLOO�QRW�WXUQ�RYHU ����(QJLQH�%UDNH�+DQGOH�
UHOHDVHG 
����,QFRUUHFW�IXHO�OHYHO 
����2EVWUXFWLRQ�XQGHU�
GHFN 

����2SHUDWH�(QJLQH�%UDNH�
+DQGOH 
����&KHFN�IXHO�OHYHO 
����5HPRYH�REVWUXFWLRQ 

(QJLQH�VPRNHV ����,QFRUUHFW�IXHO�PL[ 
����$LU�FOHDQHU�RLO-VRDNHG�
RU�EORFNHG 

����5HSODFH�IXHO�PL[ 
����6HUYLFH�DLU�FOHDQHU 

(QJLQH�UXQV�WKHQ�VWRSV ����)XHO�VWDUYDWLRQ 
����)XHO�FDS�YHQW�EORFNHG 
 

����)LOO�IXHO�WDQN 
����&OHDQ�IXHO�FDS�DVV\ 
 

(QJLQH�ZLOO�QRW�VWDUW ����(QJLQH�XQGHU�ORDG 
����,QFRUUHFW�
FRQWDPLQDWHG�IXHO 
����6SDUN�SOXJ�OHDG�
GLVFRQQHFWHG 
����(QJLQH�%UDNH�+DQGOH����������������
UHOHDVHG 
����)DXOW\�VSDUN�SOXJ� 
RU�FRLO 
����)DXOW\�ZLULQJ 

����5DLVH�KHLJKW�RI�FXW 
����'UDLQ�WDQN�DQG�ILOO�
ZLWK�FRUUHFW���FOHDQ�IXHO 
����&RQQHFW�VSDUN�SOXJ�
OHDG 
����(QJDJH�(QJLQH�%UDNH�
+DQGOH 
����&OHDQ�DGMXVW�UHSODFH�
SOXJ�RU�FRLO 
����&KHFN�ZLULQJ 

(QJLQH�UXQV�URXJK ����6SDUN�SOXJ�OHDG�
EHFRPLQJ�GLVFRQQHFWHG�
GXULQJ�XVH 
����)DXOW\�VSDUN�SOXJ 
 
����$LU�FOHDQHU�EORFNHG 
����,QFRUUHFW�
FRQWDPLQDWHG�IXHO 

����&RQQHFW�VSDUN�SOXJ�
OHDG 
 
����&OHDQ�DGMXVW�UHSODFH�
SOXJ 
����6HUYLFH�DLU�FOHDQHU 
����'UDLQ�WDQN�DQG�ILOO�
ZLWK�FRUUHFW�IXHO 

(QJLQH�YLEUDWH�
H[FHVVLYHO\ 

����'LVF�6HFXULQJ�%ROW�
ORRVH 
����%ODGH�5HWDLQLQJ�%ROWV�
ORVH 
����&XWWLQJ�V\VWHP�RXW�RI�
EDODQFH 
����%HQW�FUDQNVKDIW 

����7LJKWHQ�UHSODFH�EROW 
 
����7LJKWHQ�UHSODFH�EROWV 
 
����%DODQFH�UHSODFH�
FXWWLQJ�V\VWHP 
����&RQWDFW�\RXU�+RQGD�
&HUWLILHG�'HDOHU 

8QHYHQ�FXW ����&XWWLQJ�V\VWHP�RXW�RI�
EDODQFH 

����%DODQFH�UHSODFH�
FXWWLQJ�V\VWHP 

3RRU�KRYHULQJ ����(QJLQH�UXQQLQJ�VORZ 
 
����,PSHOOHU�DLU�YHQWV�
EORFNHG 
����8QGHUGHFN�QRW�FOHDQ 
����&XWWLQJ�V\VWHP�ORRVH 

����&RQWDFW�\RXU�$LU�
)RUFH�'HDOHU 
����&KHFN�DQG�XQEORFN 
 
����&OHDQ 
����7LJKWHQ�FXWWLQJ�V\VWHP�
RU�UHSODFH�'LVF�6HFXULQJ�
%ROW� 

3DJH_��� 

7URXEOHVKRRWLQJ 



3DJH_��� 

0RZHU�'LDJUDP 



0RZHU�3DUWV�/LVW 

 

.H\ 3DUW�1R� 'HVFULSWLRQ 4W\� 1RWHV 

� $)���� 8SSHU�+DQGOH �   
� $)���� &XW�2II�+DQGOH� �   
� $)���� +DQGOH�6HFXULQJ�.LW��&RQQHFWV�

XSSHU�DQG�ORZHU�KDQGOHV� 
�  

� $)���� /RZHU�KDQGOH�-�16+ �   
� $)���� /RZHU�KDQGOH�VXSSRUW��)RRWVWRS�

VLGH��-�16+ 
  

� $)���� )RRWVWRS�-�1HZ�VW\OH�KDQGOH �   
� $)���� /RZHU�KDQGOH�VXSSRUW��/HIW�

VLGH��-�16+ 
  

� $)���� 'HFN�+DQGOH�.LW����SHU�NLW� �   
�� $)���� 7KURWWOH�&RQWURO�/HYHU�	�%R[ �   
�� $)���� 6KXWRII�&DEOH �  
�� $)���� 7KURWWOH�&DEOH �  
�� $)���� 6KXWRII�&OLS �  
�� $)��� (QJLQH�)UDPH��1HZ�6W\OH� �  
�� $)���� 'HFN �  
�� $)���� 'HFN�WR�)UDPH�.LW����SHU�NLW� �  
�� $)���� :RRGUXII�NH\ �  
�� $)���� 'ULYH�+XE �  
�� $)���� ,PSHOOHU �  
�� $)���� /DUJH�6SDFHU �  
�� $)���� 6KDIW�6SDFHU�.LW����SHU�NLW� �  
�� $)���� 6SLJRW �  
�� $)���� 'LVF�6HFXULQJ�:DVKHU �  
�� $)���� 'LVF�6HFXULQJ�%ROW��0��;��� �  
�� 6(����� )OH[LEODGH�&XWWLQJ�/LQH� � ��¶�UROO  
�� $)���� 6WULQJ�/LQH�+ROGHU �   
�� $)���� %ODGH�6\VWHP�'LVF� �   
�� 6(����� 4&�%ODGH�.LW����SHU�NLW� �  
 6(����� 4&�%ODGH�.LW��NLW�RI����� �  
�� 6(����� 66�%ODGH�.LW����SHU�NLW� � Z��ZDVKHUV 
�� 6(����� %ROW�.LW����SHU�NLW� � �Z��ZDVKHUV 
�� $)���� +L-/LIW�.LW �  
�� $)���� 5XEEHU�*ULS �  

 $)���� (QJLQH�WR�)UDPH�6HFXULQJ�.LW � 1RW�6KRZQ 

 $)���� &DEOH�7LHV � 1RW�6KRZQ 

 -1-�� (QJLQH � 1RW�6KRZQ 

 $)���� $LU�)RUFH�'HFDO � 1RW�6KRZQ 

 $)���� )XHO�5DWLR�'HFDO � 1RW�6KRZQ 

 $)���� 6DIHW\�'HFDO � 1RW�6KRZQ 

 $)���� &DXWLRQ�'HFDO � 1RW�6KRZQ 

 $)���� 4&�.LW�&RPSOHWH � 1RW�6KRZQ 

 $)���� 66�.LW�&RPSOHWH � 1RW�6KRZQ 

3DJH_��� 
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(QJLQH�'LDJUDP 


�1RW�6KRZQ��$)-����&\OLQGHU�$VVHPEO\��3DUWV��������DQG���-��� 



3DJH��� 

(QJLQH�3DUWV�/LVW 

1R� .H\ 'HVFULSWLRQ 4W\ 

� $)-��� 2XWVLGH�
&RYHU � 

� $)-��� $LU�)LOWHU � 

� $)-��� ,QVLGH�&RYHU � 

� $)-��� %ROW0�
�� � 

� $)-��� &KRNH � 

� $)-��� &DUEXUHWRU � 

� $)-��� *DVNHW � 

� $)-��� 6FUHZ0�
�� � 

� $)-��� $GPLWWLQJ�
3LSH � 

�� $)-��� *DVNHW � 

�� $)-��� &\OLQGHU � 

�� $)-��� &\OLQGHU�
6FUHZ � 

�� $)-��� 6SDUN�3OXJ � 

�� $)-��� &DS � 

�� $)-��� *XLGH�&RYHU � 

�� $)-��� 6FUHZ0�
�� � 

�� $)-��� /HDG�6FUHZ � 

�� $)-��� *DVNHW � 

�� $)-��� 0XIIOHU � 

�� $)-��� 6FUHZ0�
�� � 

�� $)-��� 1XW�0� � 

�� $)-��� *DVNHW � 

�� $)-��� *DVNHW � 

�� $)-��� 8SSHU�3LVWRQ�
5LQJ � 

�� $)-��� /RZHU�3LVWRQ�
5LQJ � 

�� $)-��� 3LVWRQ � 

�� $)-��� 5LQJ � 

�� $)-��� 3LVWRQ�3LQ � 

�� $)-��� %HDULQJ� � 

�� $)-��� &UDQN�6KDIW � 

1R� .H\ 'HVFULSWLRQ 4W\ 

�� $)-��� .H\ � 

�� $)-��� %HDULQJ����� � 

�� $)-��� &RUG � 

�� $)-��� &RLO � 

�� $)-��� &UDQN�&DVH�&RYHU � 

�� $)-��� 2LO�6HDO����
��
� � 

�� $)-��� 6FUHZ�0�
�� � 

�� $)-��� )O\�:KHHO � 

�� $)-��� )ODW�:DVKHU��� � 

�� $)-��� 6SULQJ�:DVKHU��� � 

�� $)-��� 1XW�0��
���� � 

�� $)-��� 3XOO�6WDUWHU � 

�� $)-��� *DVNHW � 

�� $)-��� %HDULQJ����� � 

�� $)-��� 3LQ � 

�� $)-��� &UDQN�&DVH � 

�� $)-��� ,QVXODWLRQ�%RDUG � 

�� $)-��� )XHO�3LSH�3OXJ�
)LOWHU�$VV\ � 

�� $)-��� &DS�$VV\ � 

�� $)-��� )XHO�7DQN � 

�� $)-��� 5XEEHU�3LOODU � 

�� $)-��� :DVKHU � 

�� $)-��� 1XW�0� � 

�� $)-��� 6QDS�5LQJ � 

�� $)-��� 2LO�6HDO�%HDULQJ�
����5= � 

�� $)-��� 6HDO�%ORFN � 

�� $)-��� (QJLQH�)UDPH � 

�� $)-��� 6FUHZ�0�
�� � 

�� $)-��� 2LO�6HDO����
��
� � 

�� $)-��� $OXPLQXP�JDVNHW � 



3DJH_��� 

0DFKLQH�1RWHV 



3DJH_��� 

 

  
 
6HDJR�ZLOO�VHUYH�WKH�JROI��VSRUWV�WXUI��ODQGVFDSH�DQG�FRQVXPHU�PDUNHWV�
ZLWK�WKH�JRDO�WR�SURYLGH�WKH�ILQHVW�VSHFLDOL]HG�WXUI�FDUH�HTXLSPHQW�DQG�
FXVWRPHU�VHUYLFH�WR�DOO�FXVWRPHUV�DQG�SRWHQWLDO�FXVWRPHUV��GHDOHUV�DQG�HQG�
XVHUV���7KH�HTXLSPHQW�ZH�PDQXIDFWXUH�ZLOO�EH�PDGH�IURP�WRS�TXDOLW\�
PDWHULDOV�DQG�DVVHPEOHG�LQ�D�FRUUHFW�DQG�SUHFLVH�PDQQHU���7KH�HTXLSPHQW�
ZH�GLVWULEXWH�IURP�RWKHU�PDQXIDFWXUHUV�ZLOO�EH�EDFNHG�OLNH�LW�ZDV�RXU�RZQ���
6HDJR¶V�FXVWRPHU�VHUYLFH�ZLOO�EH�GHILQHG�E\�SURYLGLQJ�DFFXUDWH�DQG�WLPHO\�
LQIRUPDWLRQ�WR�GHDOHUV��FXVWRPHUV�DQG�SRWHQWLDO�FXVWRPHUV���:H�ZLOO�
UHVSRQG�WR�WKHLU�QHHGV�DQG�TXHVWLRQV�DFFXUDWHO\�DQG�WUXWKIXOO\�ZKLOH�
WUHDWLQJ�WKHP�ZLWK�UHVSHFW�DQG�GHOLYHULQJ�RQ�RXU�FRPPLWPHQWV� 
 
 
7R�2XU�'HDOHUV� $OO�RUGHUV�ZLOO�EH�VKLSSHG�LQ�DQ�DFFXUDWH�DQG�

WLPHO\�PDQQHU���:H�ZLOO�SURYLGH�\RX�ZLWK�DQ\�
DQG�DOO�LQIRUPDWLRQ�QHFHVVDU\�WR�KHOS�\RXU�
FXVWRPHUV�FKRRVH�RXU�SURGXFWV���:H�ZLOO�KDYH�
LQ�VWRFN��RU�JHW�DV�TXLFNO\�DV�SRVVLEOH��DOO�SDUWV�
QHFHVVDU\�WR�NHHS�RXU�HTXLSPHQW�LQ�WRS�
FRQGLWLRQ���:H�ZLOO�UHVSRQG�WR�\RXU�UHTXHVWV�
ZLWKLQ����KRXUV�DQG�ZRUN�ZLWK�\RX�WR�UHVROYH�
DQ\�LVVXHV�DV�TXLFNO\�DV�SRVVLEOH� 

 
7R�2XU�(PSOR\HHV� 6HDJR�ZLOO�EH�D�VWDEOH��VDIH�DQG�HQMR\DEOH�SODFH�

WR�ZRUN���<RX�ZLOO�EH�YDOXHG�DV�D�WHDP�PHPEHU���
&UHDWLYLW\�DQG�VXJJHVWLRQV�IRU�LPSURYHPHQWV�
ZLOO�EH�HQFRXUDJHG���:H�ZLOO�JURZ�WRJHWKHU� 

 
7R�2XU�(QG�8VHUV� $OO�RI�6HDJR¶V�HTXLSPHQW�ZLOO�EH�LQ�WRS�

FRQGLWLRQ�ZKHQ�GHOLYHUHG���:H�ZLOO�VWDQG�EHKLQG�
DOO�SURPLVHV�DQG�ZDUUDQWLHV� 

 
7R�3RWHQWLDO�&XVWRPHUV� 6HDJR�ZLOO�SURYLGH�\RX�ZLWK�WKH�PRVW�

LQIRUPDWLRQ�SRVVLEOH�DERXW�WKH�PDFKLQH�V��\RX�
DUH�LQWHUHVWHG�LQ�SXUFKDVLQJ�VR�WKDW�\RX�FDQ�
PDNH�DQ�LQIRUPHG�GHFLVLRQ���:H�ZLOO�QRW�EH�D�
KLJK�SUHVVXUH�VDOHV�RUJDQL]DWLRQ� 

 
7R�2XU�9HQGRUV� 6HDJR�ZLOO�SD\�RXU�ELOOV�RQ�WLPH���:H�ZLOO�ZRUN�

ZLWK�\RX�LQ�WKH�WUXH�VSLULW�RI�D�SDUWQHUVKLS�WR�
H[FHHG�RXU�FXVWRPHU¶V�H[SHFWDWLRQV� 

 
 
7KH�6HDJR�QDPH��DQG�WKH�QDPH�RI�WKH�EUDQGV�ZH�VHOO��ZLOO�VWDQG�IRU�

TXDOLW\��LQWHJULW\�DQG�FRPSHWHQFH�WKURXJKRXW�WKH�ZRUOG� 

6HDJR¶V�0LVVLRQ�6WDWHPHQW  
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&RXUVH�%XVLQHVV�1DPH� 

$GGUHVV� 
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&RQWDFW�3HUVRQ� 

3XUFKDVH�'DWH�   �� 

(PDLO� 

'HDOHU�1DPH� 

'HDOHU�/RFDWLRQ� 

6DOHV�5HSUHVHQWDWLYH� 
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